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As a public railway company, you set 

high demands on the quality of your 

performance in terms of efficient 

business management. 

 

You need a comprehensive overview of 

the processes in your company and to  

facilitate your employees to use the 

available resources available  in an 

efficient and motivated way to do their 

job.  

 

You want to meet the challenge of 

delighting existing passengers, attracting 

new ones and at the same time managing 

and controlling  your own costs.  

 

Our PSItraffic telemetric platform, 

coupled with our employees extensive 

experience, provide you with the right 

framework  to successfully introduce our 

process  control  solut ion which 

consequently will aid in  your success.  

 

PSItraffic facilitates 

 

 Passenger information for intermodal 

door-to-door travel 

 The optimised deployment of 

personnel and vehicles 

 Monitoring of the day-to-day business 

process 

 Efficient, system-supported failure 

management 

 Infrastructure monitoring 

 Reporting for further analysis and 

improvement of the business processes 

 

PSItraffic forms the basis for the central 

monitoring and control of your processes. 

 

The system provides comprehensive and 

transparent information about the 

operational situation and captures data 

so that failures and irregularities during 

operations can be identified and quickly 

remedied. 

Integrated automation functions ensure 

optimal monitoring and dispatch of the 

vehicles and their drivers. 

 

Passenger information in visual and 

acoustic form, based on modern, cost 

competitive technologies, provide your 

passengers with the surety  that they always 

have the latest and most comprehensive 

information. 

 

This ensures the long-term quality of your 

transport services and guarantees reliable 

and cost-effective operations.  

PSItraf f ic—The Smart  Control  Solution for Publ ic  Rai lway 
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PSItraffic supports  
 
 Multi-client capacity 
If you operate within a consortium or 
have multiple modes of transport within 
your operational process, our solution‘s 
multi-client capacity allows the system 
infrastructure to be shared. This allows 
significant resources to be saved. During 
operating periods with low vehicle 
operations, operational management can 
be passed to colleagues. However, your 
operating data is still only visible to your 
company.   
 
 
 

 
 
 Monitoring of train progression 
Recording of the train‘s current position 
by means of GPS, loops and 
transponders in the track bed, interfaces 
to your company‘s train progression 
systems and, where applicable, interfaces 
to the signal boxes provide the basis for 
comparison between the target and the 
actual situation. Simulations based on 
actual values and statistically derived 
data for future periods where there is no 
information available provides an 
accurate prediction of the vehicle 
movements situation. 
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 Dispatch 

In order that you can quickly and safely 

deal with irregularities in business 

activities, there are various plug-in 

components available: 

 Time/route/lines display 

 Graphical dispatch flow 

 Conflict/subsequent conflict detection 

 

Developed on the basis of the practical 

requirements of a modern type of 

operation, these form the basis of safe 

operational management by dispatchers.  

 

 Real-time passenger information 

Passenger information based on real-time 

data is an urgent requirement for your 

customers as mobility increases and 

routes become longer. 

Interfaces based on European standards, 

and ensuring synchronous data across the 

various media such as indicator boards, 

Public Address, the internet and mobile 

phones, are of course implicit with 

PSItraffic. 

 

 Connection Reliability 

Ensuring functional connections within 

your own journeys as well as to external 

companies comes as a matter of course 

for passengers. PSI traff ic  secures 

connections based on the relevant VDV 

and SIRI standards. 

 

 

 

 Infrastructure monitoring 

Efficient operational management also 

means questioning the historical division 

within company processes. Safety, along 

with punctuality, is a fundamental 

requirement for your operations. 

PSItraffic therefore integrates information 

from video cameras and reports from 

emergency telephones, escalators and lift 

systems, thus providing the dispatchers 

with a coherent picture of the operational 

situation.  

 

Interfaces to analogue and digital video 

systems, Public Address and to Remote 

Terminal Units (RTU) for reports and 

system control are already largely 

integrated within PSItraffic. 
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 Reporting and data analysis 

You have the task, using bonus and penalty 

regulations or other contractual 

agreements, of regularly providing evidence 

of the quality of your performance to your 

customers. PSItraffic supports you with pre-

defined reports which you can modify 

flexibly. 

 

Data at the same time forms a fundamental 

source for strategic business decisions.  

 

We support you in using data saved in a 

long-term database using PSItraffic in such a 

way that you can continue to operate 

successfully in the market in the future. 

 
How you benefit  

 
 Real-time passenger information  
 Efficient normal operation 
 Failure management 
 Decisions based on operational data 

 
► Cost-effectiveness 
► Competitiveness 
► Reliability 
► Safety 
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Successful Projects 

Control system  
for S -Bahn Hamburg GmbH 
 
 Operational control system for a company with 

around 200 million passengers/annum and a 147 km 
network of tracks   

 Control centre with 15 work stations, 54 outsourced 
work stations 

 Location tracking of the trains via inductive loops in 
the track, interfaces to the signal boxes  

 Statistical evaluations   
 280 LCD displays on railway platforms and in the 

station entrance 
 Central train dispatch via video 
 Central response to emergency calls from the plat-

forms supported by video system 
 Central monitoring of elevators and escalators  

Passenger information  
for the Malays ian rai lway  
 
 Monitoring and control of train traffic on the 100 

km long stretch between Seremban and Gemas 
 Fail-safe real-time visual and acoustic passenger in-

formation 
 TFT displays with various ways of showing infor-

mation 
 Multi-lingual passenger information 
 VoIP voice transmission (emergency system, interface 

to PABX and passenger information) with approval 
as a secure system (EBA)  

 Central control and monitoring of the infrastructure 
at all train stations, alarm activation in the case of 
failures 

 Video monitoring incl. camera control at the stations 

 Interface to Train Describer System from Siemens 
ILTIS 

 Interface to Legacy PA system of the client (protecting 
customer investment) 
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Control system  
for MoveOn Telematik Service GmbH  
 
 Multi-client operating system for Veolia subsidiary 

with approx. ten million passengers/annum 
 Online interfaces to DEFAS (an integrated 

electronic passenger information and reliable 
connections system) for Bavaria-wide timetable 
advice 

 Graphic display and dispatching of journeys, flows, 
vehicles and drivers 

 Complex operation using drag and drop 
 Simulations to rectify operational failures  
 Functions for controlling the deviding-trains 

concept 
 Statistical evaluations and reporting of service 

delivery 

Control system  
for Rhätische Bahn AG Switzer land  
 
 Control system for a company with 11 million pas-

sengers/annum and a network of tracks covering 
around 380 km 

 Control centre with seven work stations 
 Visual and acoustic customer information at 95 stops  
 Display of latest news and videos with tourist infor-

mation on TFT displays in web technologies  
 Multi-lingual, digital speech-based information 
 VoIP voice transmission 
 Reliable connections through online interfaces  
 Statistical evaluations to measure service delivery  
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MAIN OFFICE 
 

PSI INCONTROL SDN BHD (414225-K) 
(formerly known as Incontrol Tech Sdn Bhd) 

No. 15, Jalan BRP 9/1D, Perusahaan Bukit Rahman Putra, 47000 Sungai Buloh, Selangor Darul Ehsan, MALAYSIA 
Phone : +603 6157 8050 Fax : +603 6157 8060 E-Mail : info_KUL@psi-incontrol.com 

www.psi-incontrol.com 
 

BRANCH OFFICES 

INCONTROL TECH CO. LTD. 
1000/52/53, PB Tower Building, 14th Floor,  
Sukhumvit 71 Road, Kwang Klongton Nua,  

Wattana District 10110, Bangkok, THAILAND. 
 

Phone : +66 2713 1956 
Facsimile : +66 2713 1762 

E-Mail : info_BKK@psi-incontrol.com 

INCONTROL TECH PVT. LTD. 
25, 6th Main Road, 

New Colony, Chrompet 
Chennai 600044, INDIA. 

 

Phone : +91 446 555 1384 
E-Mail : info_MAA@psi-incontrol.com 

PSI INCONTROL (OMAN BRANCH) 
North Mawaleh, Seeb,  

House #9473, Way #897, 
Muscat, The Sultanate of OMAN. 

 

E-Mail : info_MCT@psi-incontrol.com 


